
 
 

 

Frequently Asked Questions 

How secure is our data? 

The Digital Screen Archiver is hosted on a 128-bit Thawte SSL secured cloud-based server similar to that 

used by major banking institutions and online retailers.  The data is backed up on a daily basis. 
 

Who else has access to our data? 
Aside from users of your organisation, only Harkness Screens will have access to your data.  Harkness 

Screens will not share data stored within the Digital Screen Archiver with any third party.  From time to time 

Harkness Screens will monitor data to give advice on presentation and develop future screen related 

products and services. 

 

Where can I sign up? 

To use the Digital Screen Archiver either download the app and complete the registration form or visit the 

Harkness Screens website to register online. 

 

What are the different user levels available? 

There are two different levels of access available within the Digital Screen Archiver for employees of a 

cinema, “users” and “company managers”. Users have the ability to add sites and screens to their specific 

organisation and file reports for specific screens as well as view the last report they filed for any specific 

screen.  Company Managers have all of the user functionality but also have the ability to control user 

access, view all reports for all sites across the organisation. 

 

How do I become a Company Manager? 

Once a user account has been verified, a user can request to be upgraded to a company manager.  If no 

company manager already exists, Harkness Screens will manually verify this with the user before upgrading 

the account.  If a company manager already exists they will receive notifications from users requesting their 

accounts to be upgraded to company managers 

 

I work for a service/maintenance company, can I log reports on behalf of a cinema? 

The Digital Screen Archiver allows service companies to gain access to their customers reporting tools and 

submit reports for screens.  In order to obtain access, service company employees should sign up as a 

normal user denoting themselves as a service company in the registration form.  Once the account has 

been verified, cinema companies can be added with a request being sent to the cinema’s company manager 

for approval. 
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As a service company user, do I need multiple accounts for different cinema 

customers? 

No, the Digital Screen Archiver allows multiple cinema chains to be attached to one account. 

 

How do I obtain on-screen brightness readings from within the auditorium? 

On-screen brightness levels can be measured by using a luminance meter such as Harkness Screens’ 

Digital Screen Checker.  Readings should be taken from the DCI position (centre of the seating area). 

 

What do the colour codings on site reports mean? 

The colours are designed to be visual indicators of centre screen brightness taking within the auditorium.  

Green is indicated where screens are DCI compliant (14fL +/- 3fL) in 2D and industry guidelines (3.5fL – 

17fL) in 3D. 

 


